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COMPANION APP 
 

Download page for installation files 
https://its-gmbh.de/wp-content/companion-app/ITS-Companion-v3-Install.zip 

 

 

 
To run this software you need one license for each PC! 

Otherwise you can only use a demo version to test the program. 

Basic license of the COMPANION APP 
Report generator for the recorded test data (offline) 

Pro-license of the COMPANION APP: 
Report generator for the saved data (offline + online) 

Program editor to create test programmes (templates) 

Remote control of the machine from a computer 

Pro-Plus-license of the COMPANION APP: 
Report generator, Program editor, Remote control (PRO) 

Layout editor for customizing the reports 

 

To obtain a license please contact iTS GmbH via support@its-gmbh.de 

https://its-gmbh.de/wp-content/companion-app/ITS-Companion-v3-Install.zip
mailto:support@its-gmbh.de
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1. Requirements for use. 

Computer (x86) with standard Windows 10/11 (at least Windows 7). 

Microsoft .NET Framework 4.7.2. has to be installed or will be installed. An internet 

connection will be necessary for this.  

The iTS GmbH machine needs optional equipment and license for data saving. 

The data saving must be activated prior to any test for the machine display (HMI Touch 

Panel) to save the data in a file in the internal flash disk memory. Tests performed without 

activation can no longer be evaluated. 

 

Optional 

A USB flash drive to transfer data from the panel to a computer 

Or 

2nd Network connection of the machine with separate network interface card in the 

machine´s touch panel.  (Only available with the PRO version)  

 

To connect water spray test chambers of model SPK ... (or SRA ..) it needs to have a 5.x+ 

software. Older chambers might not have all necessary information.  

 

To connect dust test chambers of model SK … it needs a firmware V6.1 or newer. Older SK  

firmware (<2020) is incompatible to Companion app. 

 

Chambers build prior to 2020 should be tested with sample data but can usually be 

upgraded (>contact iTS service). 

Contact iTS GmbH to find out whether your chamber meets the criteria. 

 


